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Loan products subject to credit approval. Other terms, conditions, restrictions and fees apply.

GOOD NEIGHBORS  
MAKE GREAT LENDERS

home lending

Umpqua’s home lenders are local experts equipped with an array of options for your purchase, refinance or 
new construction. Plus, we’ll stick with you every step of the way—because that’s what good neighbors do.

 

Loan Programs: First-Time Homebuyer Programs, Manufactured Home Programs, Residential Custom Construction,

 State Bond Programs / USDA Rural Housing, FHA / VA, Fixed and adjustable rate (ARMs)

 

 

Pat Driver
Home Loan Officer 

 
NMLS 234001 
CALL 209-257-5450

Carol Krawchuk
VP Home Loan Officer 

 
NMLS 472688 
CALL 209-588-2646

Patty McGowan
Home Loan Officer 

 
NMLS 1267295 
CALL 209-588-2642

Christina Machado
Home Loan Officer

 
NMLS 290694
CALL 209-548-3784

 umpquabank.com   Member FDIC   Equal Housing Lender    NMLS #401867

Contact your friendly, local Central Valley area home lending officer today about these loans and more.
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1st Annual 
Evening of Dinner, Dancing & Entertainment  

 
 

Dancing With the CVAR Stars 
In Old Hollywood 

SAVE THE DATE 
Watch your fellow agents & affiliates move to the 

Samba, Jive, Cha-Cha, Rumba & more!   

Saturday, October 29th  
6:00 pm to 11:00 pm 

FESM Hall, 240 N Main St, Manteca, CA 95336 
Come dressed to impress for this semi-formal event! 

Dinner, dance competition with dancing to follow. 
Dinner will be served with bar beverages, followed by entertainment and dancing. 

Tickets are $65 if purchased by October 1, 2016, $75 if purchased after. 
 

Proceeds from this event will be donated to charitable organizations within our community. 
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By Travis Saxton

What is the value of the leads you generate? To illustrate, 
here’s a story from a fake sales associate, Joe, that represents 
a situation that we see often. 

Joe is an aggressive sales associate who advertises online. 
He’s spent money online to generate business to his website 
and, more specifically, Joe is dominating one neighborhood 
on a granular level. In fact, no other agents are equaling his 
efforts. Joe generates a lead through his online efforts. The 
lead cost Joe $35 to generate. 

Many sales associates assess leads for straight 
transactional value. One lead equals one potential deal. Let’s 
think of it another way. We know real estate is a relationship 
business and, while online lead generation is growing and 
not going anywhere, it still only makes up a fraction of 
your business. The largest portion of your business comes 
from referrals and happy clients. Of course, many of those 
transactions are initiated with an online lead. As people 
migrate to and from your market and grow older, your 
sphere naturally denigrates, and you need to replace it with 
new business. For some sales associates, this is their only 
source of business—not Joe.

Joe does a great job of taking care of 
his $35 lead and produces a transaction. 
The customer is thrilled, and Joe 
collects a testimonial from this 
customer. Joe also hosts and pays 
for a housewarming party, inviting 
the customer’s new neighbors. 
Naturally, Joe is there, and now 
a $35 lead has turned into a 
$535 transaction. ($500 for 
the party). Some agents 
stop here, but not Joe.

Joe stays in great contact 
with his customer and his customer’s new neighbors 
hoping to become their real estate professional of choice. 
Joe spends time generating CMAs, market reports and 
newsletters relevant to people in this neighborhood. Joe was 
so impressive with his neighborhood knowledge and effort 
that his sphere is growing. Now, one $35 lead with proper 
TLC has produced three transactions that could multiply as 
this new sphere continues to grow. This is how to conduct 

your business. 

In Joe’s new listings, he now has a larger budget to spend 
on marketing, drone videos, virtual reality tours and more. 
Joe knows that the effort put in today will bear fruit. Now let 
me ask this. What was that lead worth to Joe? 

We often struggle with this question as there are a lot of 
variables. In this scenario, one lead, a party, and diligent 
communications produced three and possibly more 
transactions. So, the lifetime value of this lead could have 
been worth thousands of dollars, depending on factors such 
as price and commission rates. REAL Trends is doing our best 
to take the guesswork out of valuing a lead. We’ve partnered 
with Adwerx to bring you an online calculator that helps you 
calculate the lifetime value of a lead in your specific market.

Visit the link to see your lifetime value of a lead: www.
adwerx.com/ltv_calculator

Travis Saxton is vice president of technology for REAL Trends www.
realtrends.com.
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OCTOBER 27

OCTOBER 29

CVARYPN Chili Cook Off

Dancing with CVAR Stars

OCTOBER 11 Planning for 2017

NOVEMBER 2
Gov Hutchinson "Legal

Update"
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Low-Flow Toilets 
to Become Law

By Robert Bloom, Esq.

On Jan. 1, 2017 homeowners of single-family properties 
across the state will be required to install water-conserving 
plumbing fi xtures (WCP fi xtures) if the property was built 
before 1994. This is not a pointof- sale requirement. It is 
simply required by virtue of owning a home. In other words, 
if you own a home, the installation of WCP fi xtures will be 
required—regardless of whether you are selling your home 
or not (California Civil Code §1101.1 through §1101.9).

If you own a single-family home built before 1994, what fi 
xtures must be installed?

The law calls for installation of WCP fixtures when the 
existing plumbing fixtures use more than the following 
amounts of water:

(1) Any toilet manufactured to use more than 1.6 gallons of 
water per flush.

(2) Any urinal manufactured to use more than one gallon of 
water per flush.

(3) Any showerhead manufactured to have a fl ow capacity 
of more than 2.5 gallons of water per minute.

(4) Any interior faucet that emits more than 2.2 gallons of 
water per minute.

Can an owner comply by putting a brick in the toilet tank?
No. The law bases compliance on whether a toilet is 

manufactured to use more than 1.6 gallons of water per 
fl ush, regardless of the amount of water actually used. 
Therefore, displacing water in the tank with bricks, bottles 
or the installation/ adjustment of fl ush valves will not put 
you in compliance with this law, even though you might be 
saving just as much water.

The Role of Agents and Brokers
Because the WCP fixture law does not create a point-of-

sale requirement, there is no obligation on either agents 
or brokers to ensure that sellers or buyers install WCP 
fi xtures. However, as in all transactions, agents should 
impress upon the seller the necessity of carefully and 
accurately completing the appropriate disclosure forms. 
To be sure, in this law it is specifically the seller that must 
make the disclosure. Earlier drafts of this law attempted to 
make agents responsible for the disclosure, but these were 
removed from the final draft.
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Disclosures for Single-Family Property Built Before 1994
In regard to a sale, this law requires three disclosures:

(1) Disclosure of the legal requirement: First, the seller must 
disclose to the buyer in writing the legal requirement that 
the owner of the property must replace noncompliant 
plumbing fi xtures with WCP fixtures for properties built 
before 1994.

(2) Disclosure of noncompliant fixtures: Second, the seller 
must disclose to the buyer in writing whether the real 
property includes any noncompliant plumbing fixtures.

(3) The seller’s affi rmation: Third, when a Transfer Disclosure 
Statement (Form TDS) is required, the law calls on the 
seller to specifically affirm that the disclosures of the seller 
are not those of the agent, are not intended to be part of 
any contract, are not a warranty, and are not a substitute 
for the buyer’s own inspections.

Disclosure of the Legal Requirement
For disclosing the legal requirement, the TDS clearly 

suffi ces. The fi ne print on the second page of the TDS 
discloses the legal requirement that by 2017 single-family 
properties built before 1994 must replace noncompliant 
plumbing fixtures. If the property is TDS exempt and no TDS 
is required, the Exempt Seller Disclosure (Form ESD) will be 
amended to include this language.

Disclosure of Noncompliant Plumbing Fixtures
However, for disclosure of noncompliant plumbing 

fixtures, it’s unclear whether the TDS alone meets the seller’s 
disclosure

duties. On the TDS there is a check box in the lower 
right hand corner on the first page for “Water-conserving 
plumbing fixtures.” If the seller has installed waterconserving 
plumbing fixtures, then it can be checked. If the seller has 
not or does not know, it would be prudent to leave the box 
unchecked.

So the question is whether leaving this box unchecked 
meets the seller’s obligation to disclose noncompliant 
plumbing fixtures? Perhaps it does. By the end of the year, 
the C.A.R. Standard Forms Advisory Committee will address 
the issue and make a final determination as to whether any 
supplementary disclosure will be necessary.

In any event, for transactions involving single-family 
properties in which a TDS is not required, the Exempt Seller 
Disclosure will be modifi ed to allow the seller to meet the 
new disclosure obligations.

The Seller’s Affirmation
For transactions involving a TDS, the law requires the seller 

to make the following affirmations:

1) The seller’s representations are not those of the agent.

2) The disclosure is not part of any contract between the 

buyer and seller.

3) The disclosure is not a warranty by either the seller or 
agent. 4)

And the disclosure does not substitute for the buyer’s own 
inspections.

Although these affirmations are required when a TDS 
is required, the law has not written them directly into the 
TDS. Instead, they will be addressed in the Seller Property 
Questionnaire (Form SPQ) for the December forms release.

The RPA-CA and Installation of WCP Fixtures
If the parties do negotiate for installation of WCP fi xtures, 

then the appropriate place on the California Residential 
Purchase Agreement (RPA-CA) to indicate this will be in 
paragraph 7D under “Other Costs.” The agent may use the 
following language: “[Buyer or Seller shall pay for]…the 
installation of water-conserving plumbing fi xtures per Civil 
Code Section 1101.3 if required by law not to exceed the 
cost of $________.” The phrase “waterconserving plumbing fi 
xtures” is defined to mean plumbing fi xtures in compliance 
with current, new-construction, building standards (Civil 
Code 1101.3(e)). The suggested language on the contract, “if 
required by law,” would leave open the possibility that the 
plumbing fixtures already meet the standards of the Civil 
Code Section 1101.3, and thus, there would be no obligation 
to upgrade them.

Are Local Ordinance Retrofi t Laws Still in Force?
Although the WCP fi xture law does not create a point-

of-sale requirement, many localities have their own water-
conserving plumbing fixture laws which do in fact create 
point-of-sale requirements. It appears that the intent of the 
WCP fixture law was to grandfather in these local ordinances 
even though they might have less stringent standards than 
the state law as long as they were in effect before July 1, 
2009.

For example, pursuant to a law that became effective 
in 2000, the city of San Diego requires the seller to certify 
as a condition of sale that the plumbing fixtures are in 
compliance with its local law. This ordinance applies to all 
buildings that receive water service from the city of San 
Diego, not just single-family properties. However, the San 
Diego ordinance also allows that toilets with a capacity of 
3.5 gallons per flush or less need not be retrofi tted. Even 
though this is a less stringent requirement than the state 
law, it is grandfathered in.

Lastly, cities and counties are free to enact local ordinances 
establishing or promoting policies that result in a greater 
amount of water savings than the state law, and those local 
ordinances will not be superseded by this state law. ®

Robert Bloom, Esq., is Counsel with
C.A.R.’s Member Legal Services.

Printed in CALIFORNIA REAL ESTATE, SEPTEMBER 2016
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New Members and Affiliates

SEPTEMBER 2016
Todd Aaronson - Affiliate - Modesto

Robert Anaya - Designated REALTOR - Modesto

William Anderson - Secondary DR - Lodi

Ruth Ayala - REALTOR - Tracy

David Barragan - REALTOR - Modesto

Jennifer Benyamino - REALTOR - Turlock

David Beyersdorf - Secondary DR - Sonora

Deborah Beyersdorf - Secondary REALTOR - Sonora

Darrin Cargill - REALTOR - Oakdale

Lori Carlson - REALTOR - Turlock

Angelica Castrejon - REALTOR - Hayward

Veronica Chavez - REALTOR - Modesto

Amanda Connally - REALTOR - Modesto

Maria Teresa-Contreras - Secondary DR - Modesto

Jonathan Cuevas - REALTOR - Santa Ana

Stanley Cunningham - REALTOR - Modesto

Stephanie DeMasi - REALTOR - Tracy

Taylor Dooley - REALTOR - Tracy

Dorothy Engel - REALTOR - Grove Beach

Eileen Faria - REALTOR - Modesto

Patricia Ferguson - Affiliate - Elk Grove

Mark Folden - Secondary DR - San Jose

Andrea Foppiano - REALTOR - Patterson

Katherine Freitas-Short - REALTOR - Modesto

Claudia Garcia - REALTOR - Modesto

Ranbir Gill - REALTOR - Manteca

Claire Guillen - Designated REALTOR - Stockton

Dannette Hanna - REALTOR - Irvine

Lynda Hawkins - REALTOR - Dublin

Shelly Heffington - REALTOR - Oakdale

Patricia Hendsch - REALTOR - Modesto

Alex Henry - REALTOR - Newark

Michael Herr - REALTOR - Manteca

Duane Hudson - REALTOR - Modesto

Ann Jacobs - REALTOR - Modesto

Jan Jung - Secondary DR - Manteca

Ranjit Kandola - Secondary DR - Yuba City

Jake Kliatchko - Affiliate - Modesto

Steven Larson - Secondary DR - Cupertino

Jesse Manuel - REALTOR - Manteca

Tasnim Masood - REALTOR - Stockton

Darrell Meyer - REALTOR - Modesto

Cesar Montiel - REALTOR - Stockton

Antonio Morfin - REALTOR - Modesto

Dolores Munoz - REALTOR - Newark

Julie Nunn - REALTOR - Stockton

William Osborne - Designated REALTOR - Seal Beach

Iris Padilla - REALTOR - Stockton

Kayla Perreault - REALTOR - Stockton

Justin Peterson - REALTOR - Manteca

Chit Prashar - Secondary DR - Fremont

Janet Prochazkova - REALTOR - Stockton

Susan Reynolds - REALTOR - Oakdale

Beatriz Rhodes - REALTOR - Modesto

Kristie Rivera - REALTOR - Modesto

Amy Rivers - Secondary DR - Roseville

Lorraine Rodriguez - REALTOR - Stockton

Brian Serna - REALTOR - Modesto

Laura Smith - REALTOR - Modesto

Elizabeth Tapia - REALTOR - Stockton

Ramiro Tapia - REALTOR - Oakdale

Connie Topulos - REALTOR - Tracy

Laura Washburn - REALTOR - Cupertino

Elizabeth Welsch - REALTOR - Modesto

Nanci Wyatt - REALTOR  - Modesto

William Ybanez - REALTOR - Stockton



Goodbye renter.
Hello homeowner.

Apply today!
Call 1-877-822-5626, visit  
TriCountiesBank.com/HomeLoans 
or contact your local Home  
Mortgage Loan Specialist.

Member FDIC | NMLS #458732 

Tri Counties Bank provides a broad array of home loan options. Whether 
you’re a first time homebuyer or an experienced investor, we have local, 
knowledgeable Home Mortgage Loan Specialists offering personalized 
Service With Solutions. Call us at 1-877-822-5626, apply online or visit 
your local branch today.

At Tri Counties Bank We Offer the Right Home Loan for You:
• Portfolio Loan Programs 

Provides more flexible loans for non-standard situations with  
local underwriting

• Conventional & Government Loans 
Highly competitive loans, plus Tri Counties Bank continues to  
service conventional loans in most cases

• Lot, Land & Construction Loans 
For when you want to build your dream home, not just buy it

1-877-822-5626 | TriCountiesBank.com

18359-32 TCB16 Goodbye Renter 8.5x11-02.indd   1 4/15/16   5:05 PM
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Call the Tech Helpline for FREE –
         no matter what size the challenge.
   It’s like having your personal IT department. 

Technology problems can seem 

            really, really big.

©2010 Real Estate IS, LLC. All rights reserved. Tech Helpline and the Tech Helpline logo are trademarks of Real Estate IS, LLC.
All other trademarks are the property of their respective companies.

Have a Technology challenge?
Call the Tech Helpline now!

866.379.2117www.technologyhelpline.com
Mon. - Fri. 6 a.m. to 5 p.m.

Sat. 6 a.m. to 2 p.m.

A member benefit from the Central Valley Association of REALTORS® 

You would rather spend your time working than fixing your computer problems, right? 
The Tech Helpline is a member benefit for Central Valley REALTORS® offering support for hardware, software, 
networking and digital devices. Our analysts are friendly technology experts and can assist you via phone, fax, email or 
online chat. They troubleshoot problems and offer solutions, often by remoting in to your computer while you relax. 
They can advise you on hardware and software purchasing. Most importantly, they understand your needs as a REALTOR®.
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Foley Publications, Inc. is proud to partner with 
the Central Valley Association of REALTORS®. 

Together we provide a professional, interactive monthly 
e-magazine for the Association’s membership.

30+ Years of Real Estate Publishing Excellence!

For advertising information, please contact
Ned Foley at 303-758-7878 or

visit our website at www.foleypub.com.


